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Foreword

In 1990, | designed my first student management system that was specifically designed for the
flexible delivery of education and training. In those days we even had to write our own modem
software. 1990 seems a lifetime ago and here | am still designing student management
systems. However technology is now on our side in that we now have PCs that have
processor speed, RAM and hard drive storage burn. When you couple this technology muscle
with the Internet and the software now available, even the smallest school and Registered
Training Organisation can have a very sophisticated information management system for the
management of their student an d or trainee history data and the delivery of their education and

training programs.

During the last decade | have been continuously involved in the technology based delivery and
management of education and training. It therefore, seemed to be a logical step for me to set
up my own company, CORSKILL Australia Pty Ltd, for it to focus on the design and development
of technology based products for the delivery and management of education and training.

John Sayer
Managing Director

% Corskil Audralia Pty Ud
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Mission Statement

CORSKILL Australia Pty Ltd aims to provide
our clients with the most effective and sustainable
Technology based products within the
Education and Training sectors

CORE (n.& V.)

the central or most important part of anything
a central part, of different character from its surroundings
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CORSKILL Australia Pty Ltd

specialists in education and training management

CoRsKILL Australia Pty Ltd was established in July 1996 and today, CORSKILL
Australia has evolved as one of the most significant leaders in the provision of technology based
education and training systems.

In today’s ever-changing learning and working environments, we need learning technologies
that reach people across industries and ages, worldwide. CORSKILL’S products and services
are able to go beyond the boundaries of the conventional classroom learning environment to bring
a whole new way of education and training to your door.

CorsKILL Australia’s main business strength is the design and development of technology
based business solutions for the education and training sectors. We are one of the few
Australian companies who combine strategic management and technology in designing and
developing training management systems to specifically meet our client's needs. CORSKILL
Australia aims to provide flexible and cost effective and above all, sustainable technology
based business solutions for clients in order to assist them to efficiently operate and grow their
business.

The CORSKILL team believes that any organisation is a dynamic, made up of many interrelated
and interacting systems. The complexity of this dynamic in today’s education and training sectors
is such that to be successful, schools and registered training organisations must employ
technology in every facet of their operation. Consequently, our major focus is the design and
development of technology based performance support systems that provide ongoing support for
schools and registered training organisations and their employees whilst they strive to meet their
business goals.
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The CORSKILL edge

One of the hallmarks of CorskiLL Australiais our product innovation. Corskill management
systems are designed to integrate with the client’s existing systems to produce a ‘total solution’.
Our expertise is founded on years of experience of ‘real knowledge of and proven methodologies’
in the development of technology based solutions for the education and training sectors. When you
choose to adopt a Corskill Management System to manage your training activities, you benefit from
this experience.

Working as a strategic partner

~ with client organisations

3 CORSKILL

Offers a total solution to training
management needs

CoRrskiLL’s edge...

The CORSKILL team is acknowledged within Australia, as one of the leaders in the design and
development of training management systems. Continual research is undertaken to include all
of the latest developments in the AVETMISS standard, Australian Quality Training Framework

as well as the User Choice/Competitive Purchasing requirements.

We combine strategic
management and technology
in the design, development
and implementation of open
and flexible education and
training systems

We have a wealth of
experience in designing,
developing and
implementing leading
edge education and
training solutions and
products

We understand the
strategic issues
associated with the
education and
training sectors

We work in
partnership with our
clients to develop
‘total management

solutions’

We work closely with
the State Training
Authorities and the
AVETMISS data
collection teams
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The Proof of Innovation

CORSKILL Australia can proudly claim that it is recognised as an Australian leader in the
design and development of AVETMISS compliant Student Management Systems for the
Vocational Education and Training sectors.

The CORSKILL team has gained its experience by being one of the first development
teams in Australia to;

5
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Develop a fully AVETMISS compliant Student Management System
Submit data electronically to a State Training Authority

Integrate into the AVETMISS export function, the data required by a State
Training Authority to process progress claims

Design a series of PC and network based products that are designed to
satisfy any needs of a training provider

Web enable its CORSKILL Management System family of products
with both student management and training program delivery options
available. This web enabled version of the CORSKILL Management
System family of products is now known as the CORSKILL Centre

CORSKILL Australia has successfully completed a range of projects. Key projects have
included work in the following areas:

Design, development and implementation of technology based student
learning management systems

Design, development and implementation of Internet based learning systems

Design, development and implementation of a technology based development
methodology for the production of HTML documentation

Design and production of print based, self paced learning materials,
operator reference manuals and other training documentation

Design and production of On-line courseware
Policy advice on open learning and flexible delivery education and training
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The CORSKILL products

™,

CorsKILL’s products are designed in such a way that the management systems support the
basic needs of a school or training provider as well as the growth of the business by flexibly
adding the more complex functionalities as and when the need demands.

CoRrsKILL Knowledge Network
CorskiLL Centre
Internet based

Enterprise Version

Single Workstation
Network System

Single Workstation
Network System

Training Management System
TMS

Key Benefits

The CoRsKILL Management System will take the frustration out of managing your training
programs and you will be able to:

O Concentrate on working with clients rather than being inundated with administrative work
O Lower overheads and transfer savings to the bottom line
O Meet the requirements of any AVETMISS compliance audit that you will be required to undertake
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CorskiLL Management Systems

Training Management System (TMS)

The Single Workstation System incorporates the CORSKILL Management System on one
computer. The Network System stores all data in a central location, usually on a server.
This allows a number of users to access the data from workstations on a local area network.

Default Profiles & Cohorts

Training Package

Assessment
Items

Teacher / Trainer
Assessor

System Contract of
‘-~ L
Setup QH m raining Data

Administrator

Contract of H AVETMISS
Training Details Report
sent to NAC - &

STA Requirements

Benefits

O The formal enrolment of the learner after their training agreement has been registered

O The compilation of all of the AVETMISS data and its transfer electronically to the State
Training Authority

O The generation of all data required to submit a progress claim to the State Training
Authority
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CorskiLL Management Systems

CorskiLL Management System ~ Enterprise Version

The Enterprise Version has all the
functionality of the current version of the
CORSKILL Management System ~ TMS

pLus the enhanced functionalities illustrated.

—

Benefits

O Simplifies the process associated with
becoming AQTF compliant

O Generates training plans that are not only
AQTF compliant but also meet the
contractual requirements of User Choice
and Competitive Purchasing

O Saves time and money in the management
and administration of trainees progress
throughout their program of training

4 User specific Logon System

4% The very latest in Training Plan
Development

£} Enormous flexibility in the customisation
of the offering of any Qualification

CORSKILL
Management System

,._.—

Enterprise Version

1% Track your Trainees at
the Assessment Item Level

3 AVETMISS Compliant

{1 Reporting to Government
Australia Wide

4 Work with Apprentices and Trainees
that have more than one registration number

4} Print Certificates / Diplomas for your Trainees
and create you certificate register at the same time

£* can be easily upgraded to the Internet

As the needs of the training organisation changes, the Enterprise
Version may be upgraded at any time to the CORSKILL Centre
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CorskiLL Management Systems

The CorskiLL Centre is an Internet based student management and training program
delivery system that will not only give you and your staff access to your student history data,
regardless of location, but can also give you the ability to deliver your training programs via the
Internet. When you use the CORSKILL Centre, traditional state, interstate and international
boundaries cease to exist for your organisation.

The CoORsKILL Centre also supports an
online college delivery capability. The
CoRrskKILL Centre Online College capability
not only allows you to deliver your training
program online but also gives your students
access to your student administration and
support functions via the Internet. However,
you can choose to adopt the CORSKILL
Centre student management functionality
without the CorsKILL Centre Online College e
functionality. S V4
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Benefits

The capability to operate an online college and reach students at any location both
nationally and internationally

Capable of accepting enrolment and student history data from any location

The ability to customise each and every student’s training plan

Access to real time student history data

Saves time and money by reducing data entry effort

Takes the hard work out of AVETMISS reports and reconciles your progress claims and
payments easily

A system that complies with the Australian Quality Training Framework

o o000 0 O
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CORSKILL Centre
Knowledge Network

The Knowledge Network integrates with your existing
Student Management Systems

The CorskiLL Centre Knowledge Network is an information management system that
has been specifically designed to integrate with your existing Student/School Management
System and to support the development of School/College based Knowledge communities,
especially in relation to:

Communication among the college community
Teaching practice and learning experiences

Student support services
College administrative practices

The objective of this Knowledge Network is to create a window through which any aspect
of a student’s progress throughout their program of study and life at the school is fully
transparent to the student themselves as well as their parent and or guardian.

Each member of the school community is encouraged to participate in the operation of the

school/college with the Knowledge Network providing the information management and
communication infrastructure at the heart of the school community participation

Supporting the creation of Knowledge Communities

~ where technology converges with education and training ~
11



CORSKILL Centre
Knowledge Network

CorsKILL Australia believes that the schools sector is going through a watershed period
where there is a movement nationally toward the creation of knowledge communities around
each individual school. These knowledge communities are hallmarked by the use of Internet,
Intranet and networking technologies to create Virtual Private Networks t each school/college.
CoORSKILL has developed the CoRrskiLL Centre Knowledge Network to satisfy the need that
schools/colleges have in the development of a Virtual Private Network.

The CoRsKILL Centre Knowledge Network takes student, parent, teacher and curriculum data
from existing school/college student management systems, and gives each and every system
user access to the areas of the Knowledge Network that concerns them personally. This
includes having access to information in relation to the school administration, student support,
and the extra-curricular activities conducted by the school/college.

Benefits

v' Provides a Learning Management Environment that engages the whole school’s
community activities

v" Tracks and records the activities of students in school, vocational education and
training, and could include work and other learning

v’ Teachers can design and create their own student progress/personal development
reports

v' Designs a system so that students’ achievements are ready to be ‘banked’ with the
State’s Studies Authority

v" Provide students and their parents or guardians with easy access to information about
their achievements and progress

v' Use technology to improve Internet access to education and training
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Examples of Project Experience

Construction Training Queensland

CORSKILL Australia has customised its CORSKILL Centre for Construction Training
Queensland so as they can administer training being delivered as a result of grants being
allocated by the Building Industry Training Fund. This system also administers the issue and
renewal of the construction Industry SkillCard*. The SkillCards* are printed daily on card stock
similar to that used in the issue of Credit Cards.

Queensland Mining Industry Advisory Board

CORSKILL Australia has customised its CORSKILL Centre for the Queensland Mining Industry
Advisory Board (QMITAB) so as it can administer the issue of generic induction passports to
people working in the Mining industry across Queensland. There are currently approximately
38000 current passports being administered by the system with approximately 1500 renewals
and initial passports being issued monthly. The passports are printed daily on card stock
similar to that used in the issue of Credit Cards.

Australian National Training Authority (ANTA)
Developed a tool that web enabled CD ROM based courseware that had been
developed for ANTA by other development organisations.

Developed a assessment planning and assessment item development tool for the
Community services training package in partnership with the business faculty at RMIT

The development of the Tourism and Travel Toolbox. This Toolbox project met all
prescribed outcomes of the tender specification and was completed and submitted to
ANTA within the specified timelines.

Australian Defence Force
CoRSsKILL Australia developed a Student Management System to administer the School of
Army Education’s distance education program nationally.
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Project Experience...

DEETYA
A national project for DEETYA aimed at providing Online access for SME's to information with
respect to the training available to them Australia wide.

Tourism Training Queensland

An Online system for Tourism Training Queensland called TASTE, a system aimed at providing
Online access to information with respect to the training available to the Tourism and
Hospitality Industry Queensland wide.

Queensland Open Learning Network

CoRsKILL Australia has developed a series of Internet based training modules aimed at
providing people living in rural remote areas of Queensland with the skills to use the Internet as
a part of their every day life. This project was sponsored by the Queensland Government -
Queensland Online project.

QANTAS Airways

CoRsKILL Australia has developed a series of Internet based modules that are aimed at the
provision of training of ground services staff employed by QANTAS Airways and its subsidiary
companies globally. QANTAS College Online is delivering these modules globally.

P@tt Online Delivery

CoRsKILL Australia designed and developed an Internet based, training and development
system for Techworks Pty Ltd, an Adelaide based organisation. This system currently provides
the core technology for the Techworks Learning System.
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Contact Us

$ CORSKILL
CoRsKILL Australia Pty Ltd
ACN 074 807 202
Phone: +61 7 3844 0555
Unit 4, 170 Montague Road Fax: +617 3844 6555
SOUTH BRISBANE QLD 4101 Email : info@corskill.com.au

www.corskill.com.au

PO Box 5578
WESTEND QLD 4101

You will find us at

http://www.corskill.com.au
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